Thomas, Andre

From: ocr_complaint@ed.gov

Sent: Friday, November 25, 2016 1:22 AM
To: [BIELETNC) JOCR DC
Subject: OCR Electronic Complaint Submission

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS E-MAIL ADDRESS IS USED BY DEPARTMENT OF
EDUCATION AUTOMATED SYSTEMS AND IS NOT MONITORED.

SUBMISSION CONFIRMATION

Your complaint with the Office for Civil Rights has been automatically
forwarded to the following office for review:

Office for Civil Rights/ED Phone: 202-453-6020
Washington DC (Metro) TDD: 800-877-8339
400 Maryland Avenue, SW 0
Washington, D.C., 20202-1475 Fax: 202-453-6021

Email: QCR.DC®ed.gov

So that we can best assist you, we call your attention to the following:

1. If you need to communicate with OCR regarding your complaint before you are contacted directly,
please do not reply to this message, which would result in your reply going to a send-only server
address. Instead, please direct your correspondence to the above office at OCR.DC@ed.gov

2. If you need to modify or supplement your complaint, please do not use the complaint form to
submit another complaint with the new information. Instead, you may simply send an email to the
office that has your complaint. Filing duplicative complaints may impede our ability to review your
concerns in a timely manner. (If you have a separate complaint involving other matters, you may
of course use this form to submit it.)

3. Remember that before OCR can process your complaint, we must receive a signed and dated
consent form. If we have not received your signed consent form within 20 calendar days of the
date of this email, we will close your complaint, A copy of the Office for Civil Rights Consent Form
is available for your convenience at QCR Complaint Consent Form. Please sign and date the
appropriate response on the consent form and mail it to the OCR Enforcement Office at the address
above. If you do not have access to a printer, please email or call the OCR Enforcement Office
identified above to request a blank consent form.

4. Itis recommended that you print a copy of this message and retain it for your records.

If you have not already read the following documents, they can be downloadable from the links below:

e Information About OCR's Complaint Processing Procedures
fice for Civil Rights Notice About Investigatory Uses of Personal Information

OCDREMAILO065765L Institution Hame: George Washington Uriversity
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"D Office for Civil Rights

: Online Complaint Database Administration

Discrimination Complaint Form Details

1. Enter information about yourself
b){6).(b}7)(C)

2. Who else can we call if we cannot reach you?

t's Ne

3. Who was discriminated against?

4. What institution discriminated?

5. Have you tried to resolve the complaint through the institution's grievance process, due
process hearing, or with another agency?

6. Describe the discrimination

https://wdcrobeolp01.ed.gov/CFAPPS/A YCR/Admin/complaint_admin/details.cfm?id=657... 11/25/2016
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Description of each discrnmmatory action:

This Complatny ts Tued pursusnt to Section S0 of the Rehamlitation Act of 12713 and the
wnplementng reqlations sat forth theran (29 1.5 § 794 & 34 C.E.R. § 104.2} and Fitte 11 of the
Ameticans with Disabiiinies Act of 1990 (ADA) and the implementing raguiations set forth theran (28
CFR Pan, 28). Bath Section 504 and the ADA arohibit discrigunation on the basis of disabiiry in
fecteratly funded programs an: activities. As detailed in the Sactugl Allegations helow the George
Washington University s violatioy the reguirements of Section 504 and ADA. The unversity's wehsite
fas substantive dccessibitty issues. In order 0 address these violations, I requast that the Office for
Civdl Rights ("OCR") vestigate this matter to deterswne; «f the following pages have accessibibity
is8ues that wiolate Sechien 504 and Title 11 of the ADA; Honiepage (inciuding the video), Virtual Toue,
Facehionk pege, Accessiility at GW, Disability Suppart Sarvices, Classreom Services, Loans and
Mititary Educattonal Bensfits. The George Wiashington Umiversity (s faifing to afford students dnd
achults with disatzilities an opportenity to participate i and benafit from the District’s website m
violation of the Ssciien 504 implenwnting reguiation at 39 C.F.R. §104.4(k) and the Tite 11
imptementing reguiat:on at 28 CF.R, § 35.138¢ B} T have rin wab accessitifity checks ihrough
PowerMapner, A-Checker and the Wava tool on the aforementioned pages and they come up wirh
acgussibiiity ssues for individuals with vision and print disabilities, deaf and hard of hesring, and Hone
molor imparments. At @ mrumunm, these pages have accessibitity wsues for individuals with wsian
and print eisafileies, deat and hard of hearing, and fine motor Wnpaments, Homepage-

htigs: frwiww.gvatedu htkbp: /7ty powermapper.com/Reports/802af 2fe-atic 1-939f-a1 i9-

P72 34BS le/reportmap. ACC it Gudelioe and Une# Count Level A 7 1ssuas on 3 pages Critica
Each A giemant must contain text or an IMG with ap AT aktnbute. WCAG 2.0 A FB9 1 pages Oritical
Tius form cangol has no programmatically delermined name, WCAG 2.0 A F68 Seciion 508 1194,22
{n} 1 pages Critical This furm has fields withoot LASEL elements or TITLE stnbutas. Saction 508
1194.22 (1) 1 panes Catwal This LABEL refers to 2 non-axistent contref, Section 568 11924.22 (03 3
pages Criteal This page bas duptivate IDs winch catise problems in sereen readers, WCAG 2.0 A €77
2 pages Critical This page has markup LTS, CAUSING screan readers te miss content. WCAG 2.0 A
F7€ 3 pages Crilical Using the same ALT text on adjacent images results in screen readars stutterng
a5 the same Laxt s read out bwice. WCAG 2.0 A 1.1.1 1 pages Level AA 3 jssues on 3 pages \ery
Impartant £nsure that foreground and background colors have enough contrast. WCAG 2.0 Ad 1.4.2
1 payges Very Impariaat rieadings should not ha empty, WCAG 4.0 AA G130 2 pages Very Important
Uss retative rather than absolut2 waits in S5 property vaiues. WCAG 2.0 AA 1.4.4 1 pages Expand
;?l]l 15 §SSUE$ AR RO RO KR S O8  k k pdey IR W O e e A kb & W atof LEE S V‘ftllﬁi

B

Taur- bitps:#/virtualtour gywo.edu/Tatm, Lampaignmgwhomgpage-fuoter@otm saurce=footer-
ctadutn_ medam-sasduditourluts content=bu ttot-ghost £ UMAR 201 30a0592062%,

TCIMGEMAF 2013100335356 httpf/[try.p@wers'&‘%apper.z—:om/Reports!dS‘lBF739-&253’-416«1-95!22-'
£0294562183¢/ raportsrmap. ACC, htms Priority Descripbon and URL Gudelne antl Laine# Count Levet A
2 1Bsues on 2 pages Critical Content mserted with CSS &5 not avadabie to sume screen readers, and
to people with low vision who turn off style sheets. Sectan SO8 122422 (d} WCAG 2.6 AFS7 3,
pages Critical Remaoving the undesiine from links makes it hasd for coter-biind users to see them.
Section 508 1794.22 {v) WCAG 2.0 AFPS 2 pages Level AA 3 issues on 2 pages Very Important
&ngura thar foregraund and hackground colors have enough contrast. WCAG 4.0 A4 1.4.3 1 pages
Vary lmportant [f vou s6t any of the colors on the BODY gr 4 elements you must set ali of thermn.
WCAG 2.0 AA F29 2 pages Very Important Use refative rather than ahsolute units in CIS property
valugs. WCAG 2.0 Ak 1.4.9 1 pages Expand all 5 [EETES

R X TP T L Py R ALY D AR KA VR AR RO s, GEOTQQ \vﬂﬁh‘.ﬂgton Ufli‘/[’.fiif,‘f
Facsleok page- hl:tps:;‘,r‘v.-ww‘racebnak.cgm/genrgewashingtumi:uv-ersxty/ Check Artessibaity By:
Wil Page URLMTML File UploadPaste HIML Markup Address: Expang Guidelines Qptions Jumn pask
puvertisemants Accessibility Review Accessibitity Review (Guidelnes: WCAG 2.0 {Level AR)) Bxport
farmat: Report 1o Export: Known Prabiemis{ 1 2)kely Problems (0)Polantial Broblems (175,
Valictazion TS5 Vaticaton 1.4 Distnguishable: Make it eagior for users Lo see and heur conmtent
nclading seoarating foreground from: background. Success Criteria 1.4.4 Resize text (AA) Check 117:
: (italic) element used, Repaie: Replace your | elemenis with em ar song, Erear Ling 6, Colunn 435
<4 class="tb, loge imy sp,_O_BHmprevhbd sx_630Zad"s <u>Facebook< /> < /i Errar Line &, Colienn
3437; < ciass="img sp_DOFChPZ oKL sx, 8220 > <fi> Error Line 6, Column 4333 «i Classs.™img
s, QOFchPZ-oKL 82_aaved”></i> Error Line &, Colump 4870: <1 class="ing sp_GOF ebP*2~oKL

§X, 850203"> <> Error Line 8, Colomn 5041; < Qass="_8a 8t Ifnat _ohe img sp_00RHRY -oKL
SX_COHAB" > <fix Ervor Line 6, Coluin 8941; < dassg=“imy sp, C_RHinpevid sx_ablefd s </i>
£rror Uine 6, Column 1277325 <i hass="img sp_ (1_BHinpavhd sk 130> «fi> 2.1 Keyboard
Actassible: Make all functionality available from a Revhoacd. Suctess Uhteria 2.1,1 Kevhioors (A}
Check 1607: onmauseaver event hagdier missing onfucus event handler, Repair: Add an onfacls
randier 1o your schipt that pesforms the same function as the onmeusesver handler, Error Ling 6,
Colimir 2862; <a clast~"myi gyvin phi unSUpported BrowserBrowser™

bt "hitn: /AL facebook. com/l PP MttpSe3A% 25 % 2wt ... Brror Une 6, Colamn 2529: g
tlass="rovi pvm [ unsupportedBrowsarBrowsar” href="hitps:7/vww facebook,comfL phpzushttps%
3AC2¥Y% L. Error Ling 8, Columin 4423 <& classs"mvl pvn phi unsupportedBrowserBrowser™

https://wdcrobeolp01 .ed.gov/CFAPPS/OCIUAdmin/compIainth_admin/details.cfh1?icl=657
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tref="hixpi i facebook.comylphpu =Itte%3A%2F % 2Fww .., Error Ling 6, Column 10745 <a
fwef="http: £/1 facehoak.comt php?y = htip e 3A% 2F S 2F mementsapp.coms

2EGA h=GAMRGPr&amp;s = 1Y title .,, Ervor Line &, Calumn 11186 <a

bref-"hitps: / wwedfacebank oom/l php?y = AHEs2 SASH 2R S aFinst anram. combs

2r&amp; h=dAQGAVIKS&amn;s= 1" i ...

WEAEFARFF R FUF FEF T RFEA R RER T RBR RN EA N HF ot S RFF Y hodor v mnd w3 st a A-.':cc.'ssihélily at G-
hitps: ffaceessibility, oy adi NIEP//Try. powermapper, cony Reports /i 20220 b9Re-1cc) -ah28-
Tdfiadecsaizfreportimap. AC . m Priority Cesoription and URL Guidaling and Lines Count Level A <
BSGES 0N 1 pages Critica) Bach A elpment must contain text oF an [MS with an ALT attubute, WCAG
2.0 A FB2 1 pages Add text to the Hnk, or ALT text If the link contains eq wnage. TF there 15 ne linic
text or the ALT text is blank, screen readers have nothag to read, so read out the URL instead. Tha
HILE athrdbute on the A glement doesn't work in: WindowEyes 8.4 with 1£1] {the link HREF ig read
nstead} Vorcetiver on G3X 10.9 (the mage llenaie is read mstead) hitps: Hfaccessibiity. onladn?
Lang 132 883 Cnlical This hok uses general text ike “Click Here® aod has ao surrounding text w
make the context csar, WAG 2.0 A FO3 1 pages Critical This page has duplicate 105 which cause
probems ia scrasn readers, WCAG 2,0 A F77 1 pagas Criticat This page has markup errors, causmng
scraen readers to miss content. WCAG 2.0 A F70 1 pages Level AA 3 1ssues on 1 pages very
Important Enstre that foregroang and background coloss have enaugh contrast, WOCAG 2.0 A8 1.4.3
t pages Very Tportant Headings should not be empty. WCAG 2.0 AA G130 1 pages Vory Im porkant
Provide infarmation apout the general fayout of 2 site using a site map or talie of contents. WCAG
2.0 AA 2.4.5 1 pages Fxpanii all 7 ssues

AAAERY AR WML ERT TR E LR R F KA 0N DR LW D 20 F PR RSB Disamiity SUPDOF‘S -.';l"'l"l"\’ll.'.-ES‘

nttpsiffaccessilty.gwe.edufdisobility-support-services

hitp2tey. powermapper.comyiReports /4264 3868-¢1 2a-th1¢-9148-

e6d0173al8ed roport/man, ACC, him Level A 3 issues on 2 rages Criticsl Eavh A elemant muyst
contasn text or ot 14G with an ALY attribute, WCAG 2.0 A F89 2 pages Critlest This page has
duplicate 105 which cause problems i screen readers. WCAG 2.0 A F77 1 Pages Cotical Ths page
has markup ersors, Causing screea readars to tuss content. WOAS 2.0 A F7G 2 pages Level AR 3
Issues on 2 pages Very Tmportant Bnsure that foregrousd and background £olors have encugh
contrast. WCAG 2.0 AA 1 4.3 1 pages Very Important Headigs should nat ba empty. WCAG 2.0 AA
5130 2 pages Very Tmportant Provide iformabion aboul the general iavout of a gite using a site map
o takde of COF?tQN{S. AR R AT S VNS R L L R T Rt NP R 1y gy ARKD € CFRES W L AF AL RS TR TR
Digtat Accessibility - hitps:/faccessibity. gwu.adu/digited-accessiility

neenf/ try.;mwesrmapper,cmn/Reavarts.‘ﬁfﬁf:&feﬁ~€=33c'-4ebc—&d42—4bﬁd?fﬂ‘ea3t‘alreiaommap.aﬁic.htm
Prenty Descniption and URL Suideling and Line Count Level A 3 1850€s on 2 pages Critica! fach A
slesent must contain fext or an IMG with an ALT attribute. WCAG 2.0 A F8D 2 pages Crieat This
page has duphspte [0 which catse problems in screen readers, WCAG 2.6 A F77 2 pages Cntcal
This page has markup errors, calsing screes ceaders to miss content, VWCAG 2.0 AF70 2 pages Level
AA 3 issues oR % pages Very inportant Ensure that foreground and background colors have enatgh
contrast. WCAG 2.0 AA 14,3 1 pages Very important Headings should nat he empty. WCAG 2.0 AA
G130 2 pages Very Important $ravige informatios about the general layout of a site using @ site map
or table of contents. WCAG 2.6 A4 2.9.5 1 nages Exnand all 6 issuss

HEFAANFRETIY R A A R AL W€ g & AT RENRI N CR AN RS AR R SR mw A K ey C!EISSSR)OYH Sel'VlCl.’.S”
hips:ffaccessibility. gwu.edu/classraom-sarvices ntip:i/key. powermapper.com/Report s/ 1a9d 0ne 7 -
A9a-4b0e-2e09-BhEE 35550428 raport/map ACC. it Prionty Drescripbion and URL Guidshing anad
Lines Count Level A 3 i550u5 on 2 pages Unncal Each A slemant must continne text or an IMG with an
ALT attribute, WCAG 2.0 A F8% 2 pages Critical This page has duplcate 10s which cause prablams in
scraen readers. WCAG 2.0 A F77 2 pages Critical This page has maskup Breors, causing screen
reagens to oxss content. WOAG 2.0 A F70 2 pages Lave! 84 3 s5ues on 2 pages Very frportant
Ensure that foreground and background colors have 8naudgh contrast. WOAS 2.0 AA 1.4.3 1 pages
very Impartant Headings should not be empty. WCAG 2.0 AA 5130 2 pages Very Important Provide
wformakon about the geaerat layoeut of o site uswg @ site mep or table of contents, WCAG 2,0 A&
2:4.5 1 pages Expand ali 6 wsues

A & WAF KD T e WERRAH XN NY PR TREA A R RN ER RSN P LY 3 undergraauare Admlsbmn&
nepsfwwe g edudunifesgraduate-adimissions irrpf/ try powermanper comfReports/a3c39a4 6
3901*4048-%4'&-'Scbazgfswc-e,'mpsrr[map.ACC.litm Priority Descriptzon and GRL Suideling and
Lne: Coung Level A 7 issies ob 4 pages Cnttcal Fach A elamant must £onkin 1ext or an IMG with an
ALT aitribute. WEAG 2.0 A F39 1 pages Add text to the knk, or ALT text If tha link oontains an imagae.
1 there 15 1o K text or thi ALT text is Slank, screen readers have nothing 1o read, so read ot the
URL mstead. Fhe TITLE attribute op the A elament doesn't wark [n: Wintowkyas 8.9 with 811 (the
tink HREF 5 reard instead) VoceOver on OSX 10.5 {the image Fisname s rasd wsread}
hutps:#fwaw.guaredp/undergraduate-admissions Line 295 Crioeal This foms centrol has 6o
programmalicatly deternuned name. WOAG 2.0 A FES Section 508 1194.22 ("} 1 pages Criticat This
form has figlds without LABEL slements or TITLE attributes. Saction SUS 1194.22 {n) 1 pages Crikcat
This LABEL refers 10 a hosexistent control. Section 568 1194.22 {n} 4 pages Criticat This page has
duphicate IDs which cause problems in screen readers. WCAS 2.0 A £77 2 pages Criticel This page

hetps:/fwdcerobeolp0l.ed.gov/CF APPS/OCR/Admin/complaint_admin/details.cfm?id=657... 11/25/2016
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has markup erroers, Causing screen readers (W miss content, WOAG 2.0 A FQ 4 pages Cribical sing
the sarme ALT text on adjacent images resulks in screen readers stuttenng as the same text is read
out bice, WOAG 2.8 A E.1.1 1 pages Leval AM 2 jssues on 4 Hages Very lmpertsat Heathngs shouis
not be empty. WEAG 2.0 AA G130 4 pages Very Important-Use ralative rather than ahsoiute units in
C3& property values. WUAG 2.0 AA 1.4.4 3 pages £xpand 3l ¢ isslws

AEMRTATRTAWRN D € R TR R W O KA Rk kb WEREEIFRARE LOBI‘IS‘
aeps/ffirangalail.gwu.eduflogns htp: /ey aowermanpsr.comy Reports/dBirSfel-S5672-6400-86bg-
7AS7SFOS3 7 Safraport/map ACC.Him Priasty Bescriphion and URL Guidehne and Line# Count Level A
4 issues on 2 pages Tritical Bach A etement must contain 1axt or 4a MG with an ALT atsribute.
WCAG 2.0 A P82 2 pages Critical Thus page has duplicate 108 whick cause problems in sereen
veaders. WCAG 2.0 A F27 2 pages Critical Tuis page has lnks to a FOF fitle, but does not provide a
fink to download Acrabot Reader, Section 508 1194.22 {m) 2 pages Critical Tras page has markup
€erars, CaUSING screen readars W Niiss content. WCAS 2.0 AF70 2 paqges Leve! AA 2 1ssues on 2
pages Very Impnrtant Ensyre that foreground and backgrourd tolars have encugh contrast, WCAS
2.0 A4 1.4.3 1 pages Very Important Headimgs shoald not be empty, WCAG 2.0 AL G130 2 pages
ﬁx[}aﬂd au 6 ‘Ssues EEE RS R LS PR F LS TS I L R N L T4 #‘Rk#**l—***mé#ﬂ'& LRSS
Rlitary Educational Benufits- Iatt‘ps:}/ﬁnmaciamicﬁ.gwu.eﬁu/mihtarwedc;catsonm~beneﬂts
‘nttep:1,?!ry.pcwarm&ppencom{kepor!.s/aeﬂdadhﬁ~-d?.ed--45&d~a28£‘!-

7e6ie2B5092 1/ repost/map ACS. WM Frionty Description and URL Suidaiine and Lyne# Count Level A
4 155ues on 2 pages Critical Each A clement nmusst contain loxt or an IMG vath an ALT altribute,
WEAG 2.0 A €89 2 pages Critwal This page has duplicale 108 wiwch caise problems i sereen
readers. WCASG 2.0 A F77 2 pages Cotical This page has links to o POF e, Gut does not provide a
ik £0 downioad Acrobat Reader. Saction 508 1194.22 {m} 2 pages Crbicat This page has markup
Errorg, CAUSHY SCreen readers 10 miIss contant. WCAG 2.0 A F70 2 pages Level AA 2 Issues on 2
pages Very Inysortant £nsure that foreground and Backgrouny colovs have enough contrast, WCAG
2.4 AA 1.4.3 ¢ pages Very Important, Headings shoud not bs emply. WCAG 2.0 AA G130 2 PEGES
Expand all 6 {ssupy

Qe you have written information that you Hink will hely ws understand your complaint?

Ny

7. When did the last act of discrimination occur?

Enter the data: LLFI5F2016

AFR yOu requasting a walivar of tha 18G-day filing time hmik for digtrisnination that occurrod TR
than 130 davs hefore tre flling of tius womplams?

No

Reasan for a0t fikng complamt before 180 days.

Rapson:

8. What would you like the institution to do as a resuit of your complaint?

i Ensure the George Washmgton Ussvarsity wiil oonduct & comprehiensve sealuation of the
uneversity’s wabsite ang dralt a formal plan to dring the website and webpages mte compliante with
web accassibility as & apphas to Section 504 ong Tithe 1T of the ADA, 2, Snsure the amversity witl
create 9if new website/webpage contast to maet wab accessitatity slandards as they anuly to Saction

it and Titte 17 of the ADA. 3. Ensure ol uaersity staff rezpongibie for website/webpage contant
witll be trained an web arcessiniity standards.

Sk to Yiew Page

U Fepmnet SRl ptency U

https://wdcrobeolp01.ed.gov/CF APPS/OCR/Admin/complaint_adm in/details.cfm?id=657... 11/25/2016
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UNITED STATES DEPARTMENT OF EDUCATION REGION X1

: NORTH CARDLINA
OFFICE FOR CIVIL RIGHTS SO CAROLIA
400 MARYLAND AVENUE, SW VIRGINIA

WASHINGTON, DC 20202-1475 WASHINGTON. DC

March 30, 2018

Steven Knapp

President

The George Washington University
2121 I Street, NW

Suite 801
Washington, DC 20052
Re:  OCR Complaint No. 11-17-2060
Resolution Letter
Dear Dr. Knapp:

This is to advise you of the resolution of the above-referenced complaint investi gation of The
George Washington University (the University) by the United States Department of Education
(Department), Office for Civil Rights (OCR). The complaint, which was received on November
25, 2016, alleged that the University is discriminating, on the basis of disability, because certain
Pages of the University’s website are not accessible to students and aduits with disabilities
including, but not limited to, vision impairments,

OCR is responsible for enforcing section 504 of the Rehabilitation Act of 1973, as amended
(Section 504}, 29 United States Code (US.C)§794, er Seq., and its impiementing regulations at
34 Code of Federal Regulations (C.F.R.) Part 104 , which prohibit discrimination on the basis

of disability in programs and activities of recipients of federal financial assistance. As a
recipient of federal financial assistance from the Department and as a public entity, the
University is subject to OCR’s Jjurisdiction under Section 504.

Before OCR completed its invest] gation, the University expressed a willingness to resolve the
complaint by taking the steps set out in the enclosed Resolution Agreement. Following is a
summary of the relevant legal standards and information obtained by OCR during the
investigation.

Legal Anthority:

Section 504 prohibits individuals, on the basis of disability, from being exciuded from
participation in, being denied the benefits of, or otherwise being subjected to discrimination by
recipients of federal financial assistance or by public entities. 34 C.F.R. § 104.4. Section 504
prohibits affording individuals with disabilities an opportunity to participate in or benefit from
aids, benefits, and services that is unegual to the opportunity afforded others. 34 C.F.R.

§ 104.4(b)(1)(i). Similarly, individuals with disabilifies must be provided with aids, benefits, or

The Department of Education's mission is to prowote student achizvement and preparation Jor global competitiveness
by fastering educational excellence and ensuring egunl access.

www.ed gov
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Page 2 — OCR Complaint No. 11-17-2179

services that provide an equal opportunity to achieve the same result or the same level of
achievement as others. 34 CF.R. § 104.4(b}(2). An individual with a disability, or a class of
individuals with disabilities, may e provided with a different or separate aid, benefit, or service
only if doing so is necessary to ensure that the aid, benefit, or service is as effective as that
provided to others. 34 C.ER. § 104.4(b)(1)(iv). Insum, programs, services, and activities—
whether in a “brick and mortar,” cn-line, or other “virtual” context—raust be operated in ways
that comply with Section 504.

Investigation To Date:

OCR examined the pages on the University’s website identified by the complainant to determine
whether they are accessible to persons with disabilities. These web pages included:

e The George Washington University’s Homepage {MWM

® The George Washingron University’s Virtual Tour (hittps:Afvirtualiour. gwy.edu/)
The George Washington University’s Facebook
(lwtps:/fwww.facebook coim/; corgewashingtonuniversisy)

®  Accessibility at GW (htips-Yaccessibility. owa. edu/))
Accessibility at GW Disability Support Services (https:/faccessibility. gwa. edu/disability-
SUPport-services})

®  Accessibility at GW Digita! Accessibility(https:Haccessibility. gwu.edu/digital-
accessibility})

®  Accessibility at GW Classroom Services {https:/access,
services) '

o The George Washington University’s Undergraduate Admissions
(https:tfwww.gwy.edu/under raduate-admissions

®  Office of Student Financial Assistance Loans (htips:/ffinancialaid. gwu.edufloans

° Office of Student Financial Assistance Military Educational Benefits

ifisary-educational-benefits

ibiliry. gwu.edy/classroom-

OCR evaluated the above-listed pages and identified concerns as to whether the University’s
website is accessible to individuals with disabilities, For example, parts of the website pages,
including videos, examined are not fully accessible to the keyboard and the focus of where they
are is not apparent, which means tkat important content of the websites could only be accessed
by people who can use a computer mouse, and the content and functions are not available to
those who are blind, many who have low vision, and those with disabilities affecting fine motor
control; certain videos did not have captions; importart images were missing text descriptions,
called “alt tags,” that describe the Images to blind users who use special software; some links
were not labeied; and calendars were improperly formatted so that the content and functions are
not availabie to those who are bliné or may have low vision.

Pursuant to Section 302 of OCR’s Case Processing Manual, the University signed the enclosed
Resolution Agreement on March 28, 2018 which, when fully implemented, will resolve the
allegations raised in this complaint, The provisions of the Agreement are aligned with the
allegations and issues raised by the Complainant and the information obtained during OCR’s
investigation, and are consistent with applicable Jaw and regulation. OCR will monitor the

Page 7 of 10



Page 3 — OCR Complaint No. 11-17-2179

University’s implementation of the Agreement until the University has fulfilled the terms of the
Agreement. Failure to implement the Agreement could result in OCR reopening the complaint.

This concludes OCR’s investigation of the complaint. This letter should not be interpreted to
address the University’s compliance with any other regulatory provision or to address any issues
other than those addressed in this letter. This letier seis forth OCR's determination in an
individual OCR case. This letter is not a formal statement of OCR policy and should not be
relied upon, cited, or construed as such. QCR’s formal policy statements are approved by a duly
authorized OCR official and made available to the public. The Complainant may have the right
to file a private suvit in federal court whether or not OCR finds a violation.

Please be advised that the University must not harass, coerce, intimidate, discriminate, or
otherwise retaliate against an individual because that individual asserts a right or privilege under
a law enforced by OCR or files a complaint, testifies, assists, or participates in a proceeding
under a law enforced by OCR. If this happens, the individual may file a retaliation complaint
with OCR.

Under the Freedom of Information Act, it may be necessary o release this document and related
comrespondence and records upon request. ¥ OCR receives such a request, we will seek to
protect personally identifiable information that could reasonably be expected to constitute an
unwarranted invasion of personal privacy if released, to the extent provided by law,

Thank you for the assistance the University personnel, especially Ms. Toi Carter, University
Counsel, extended to OCR in resolving this complaint, If you have any questions, please contact
Jan D. Gray at Jan.Gray @ed.gov or 202-453-6028, the OCR attorney assigned to this complaint,

{.eader, Team IV
District of Columbia Office
Office for Civil Rights
Enclosure: Resolution Agreement

cc: Toi Carter, University Counsel
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Resolution Agreement
George Washington University
OCR Case No. 11-17-2068

To resolve the above-referenced complaint brought under Section 504 of the Rehabilitation Act
of 1973, the Office for Civil Righis (OCR) of the U.S. Department of Education and George
Washington University (the “University”) enter into the following agresment, This agreement
was entered into voluntarily and does not constitute an admission of Hiability, non-compliance, or
wrongdoing by the University.

1. Current Online Content and Functionality. By April §, 2020, the University agrees that it
== ioctite L onfent and Functionality, By April §, 2020,

will take all actions necessary i ensure that individuals with disabilities have an equal
Opportunity to participate i the University’s programs and activities offered through the
University’s website or equally effective alternate access. To mieet this commitment, the
University will: develop a strategy for identifying inaccessible content and functionality
for individuals with disabilities; develop a notice to persons with disabilities regarding
how to request that the University provide access to online information or fictionality;
prominently post this notice on its home page and throughout its website; and develop a
process to ensure that, upon request, inaccessible content and functionality will be made
accessible! in an expedient manner.

2. New Online Content and Functionality. By October 1, 2018, the University will establish
& plan to ensure that all new online content and functionality developed, procured, or
used after the date of this agreement will be fully accessible to individuals with
disabilities. The plan should include any staff iraining that may be necessary to ensure
full implementation with the plan,

3. Undue Burden and Fundamenta! Alteration. This agreement does not requirs the
University to take any action that it can demonstrate would resuit in a fimdamenta}
alteration in the nature of 2 service, program, or activity or in undue financial and
administrative burdens, In those circurnstances where the University can dermonstrate
comipliance would result in such an alteration or burden, the University will ensure that,
to the maximum extent possible, individuals with disabilities receive the benefits or

services provided by the Tecipient,

4. Technical Assistance. OCR wil] make itself available to provide techuical assistance to
the University during the University's implementation of this agreement,

5. Reporting Provision. By April 1, 2020, the Untversity will subnit a teport to OCR
demonstating that it has Tully satisfied the terms of this agreement. The report will
describe benchmarks the University has reached aud on-going efforts to maintain web
accessibility and usability of the University’s website.

{“Accessible,” for putpases of this agreement, means 5 persont with a disability is afforded the opporfunity to
acquire the same isformation, engage in the same interactions, and enjoy the same services as a person without a
disability in an equally effective and equally integrated manner, within {he same timeframes, and with substantialty
equivalent ease 5f use,
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Resolution Agreement — i 1-17-20668

The University nuderstands and acknowledges that OCR may initiate administrative
enforcement, or judicial proceedings to enforce the specific ferms and obligations of this
agreement. Before initiating adiministrative enforcement (34 CFR, §§ 100.9, 100.10), or

Judicial proceedings to enforce the agreement, OCR will give the University written notice of the
alleged breach and sixty (60} calendar days to cure the alleged breach

This agreement will become effective immediately upon the signature of the
University’s representative below,

W 3/28/261%

Louis H, Kaiz ) Date
Executive Vice President and Treasurer
George Washington University
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