
Thomas. Andre

From:
Sent:
To:
Subject:

ocr _complaint@ed.gov
Friday, November 25, 2016 1:22 AM
l(b)(6),(b)(7)(C) IOCR DC
OCR Electronic Complaint Submission

PLEASE DO NOT REPLY TO THIS E-MAIl. THIS E-MAIL ADDRESS IS USED BY DEPARTMENT OF
EDUCATION AUTOMATED SYSTEMS AND IS NOT MONITORED.

SUBMISSION CONFIRMATION

Your complaint with the Office for Civil Rights has been automatically
forwarded to the following office for review:

Office for Civil Rights/ED
Washington DC (Metro)
400 Maryland Avenue, 5W
Washington, D.C., 20202-1475

Phone: 202-453-6020

TOO: 800-877-8339

Fax: 202-453-6021

Email: OCR.DC@ed.gov

So that we can best assist you, we call your attention to the following:

1. If you need to communicate with OCR regarding your complaint before you are contacted directly,
please do not reply to this message, which would result in your reply going to a send-only server
address. Instead, please direct your correspondence to the above office at OCR.DC@ed.qov

2. If you need to modify or supplement your complaint, please do not use the complaint form to
submit another complaint with the new information. Instead, you may simply send an email to the
office that has your complaint. Filing duplicative complaints may impede our ability to review your
concerns in a timely manner. (If you have a separate complaint involving other matters, you may
of Course use this form to submit it.)

3. Remember that before OCR can process your complaint, we must receive a signed and dated
consent form. If we have not received your signed consent form within 20 calendar days of the
date of this email, we will close your complaint. A copy of the Office for Civil Rights Consent Form
is available for your convenience at OCR Complaint Consent Form. Please sign and date the
appropriate response on the consent form and mail it to the OCR Enforcement Office at the address
above. If you do not have access to a printer, please email or call the OCR Enforcement Office
identified above to request a blank consent form.

4. It is recommended that you print a copy of this message and retain it for your records.
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If you have not already read the following documents, they can be downloadable from the links below:

• Information About OCR's COffiRlaint Processin_g__£[_ocedures
• Office for Civil RI hts Notice About Inves!i.g_ator Uses of Personal fnformatiQD

OCDENAIL0065765l[nslitutlon Name: George Washmgton University
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D.., Office for Civil Rights
Online Complaint Database Administration

Discrimination Complaint Form Details

1. Enter informatIon about V·'q.!;u!.!r:.li~·,!:!J-I·f"""="",,,,,, ,,
(b )(6Hb )(7)(C)

Il, .

• "!I ""Ip

2. Who else can we call if we cannot reach you?

3. Who was discriminated against?

t, .j' ,'1:'

kt:f,]t'Ilf).."thp ·f' '\ll!

{\_ ..•.l;i nr l,'Hlyflh.,n

I ')un""1 Pt'r"'~"fs A.!\1rj»<:.,~,:

( ,'y:

I"

4. What Institution discromlnated?

,', 1 ),J,..:

5. Have you tried to resolve the complaint through the institution's grievance process, due
process hearing, or with another agency?

N.

Pritt !If-II:

6. Describe the discrImination

https://wdcrobcolpO l.ed.gov/Cr: APPS/OCR/Adll1in/complaint_admin/delails.cfm?id=657... 11125/2016
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T!"d'; Complaint i,; f.ieO Dl.!rSlIant t() $f,ction 5D..; of the Rehabilitation Act of 1'}7} and the
inlDlementinr; r(!gulatlor", set fornl therein (29 U.S.c. 13794 I;, 3<1C.F.R. § 10'1.2) ,HIO Titl(~ If (It th"
Arnt'w,ms with [)isabiiit.~:; Ar.t of 1990 (AD'\) allrJ t'he in1DlemClltin9 regulilt;ons set forth tljer~m (28
'::Fr, Part 35). Both Sectlen 504 aM th<' AD.4 prohibIt d'SUlfl1lniltlol) (1) tile ')<ISISof disability it)
ferh!r(ll:y funded programs and o<:tivities. As de[<ulcd in the Factu,,1 AiI€(1iltioflS below tile George
Wdshi()'Jion UniverSity is V10iilting tile req(llrel'rlt'mts 01 Section 504 a~d p.[)A. 1'1)(;,unlver~;;ty's website
:Hl~ ,;u(}stannv~ i,r:c,)$Slbiilty issues. In or<:!er to ilddn~ss tIleS!? ',iolatlons, t request thot tlw Office for
CiVil Rights ("Ocr.") Invest,gat\! tl)'5 melt!'er to (Ieterrnme; ,t tile following r.age., hiwe ilcceS51bliity
i"sues th"t vlok,te Se-..:t,en 504 311(1Title n of t.l1e ADA; Homep,lge (ird\lding the Video), V:rtu' .•1Tour,
Facp.I.)Oo" page, ACCi'SSil:lllty at G\V, D,sal)ihty SuP,lort ServiCES, Classmom SerVIc.es, Loans and
!>liiitiHY EClli((ltional Be"etits. The Gt'orge Washingt()11 Un".:ersit)' IS failing to affonl s(\Jde:lts DnLl
dcluits wjt,h <j."iltJili)ies a,., opporWnity to PM[ICipate m and bell(,flt from me District's webSite III

vlolalion cf ttl~ Se::tl()n 504 implenwlltlng re(1ulation at 34 C.F.R. §10'lA(t;) il[](j the Title 11

Implementin'l reguidbOfl at 28 c'f'.R. § 3S.130(t!). 1 hclV", nm web accessibility r.llecks tlmlU[ji1
~)o\NerMapp<!l, A·CtI~~k"r and the Wave. tool on the aforementIOned pa"cs and tlley corne up wlrh
i;ll':C\~SSil)llity 1~;SiJesfDr indiv,duals witi1 vision and prom disabilities, deaf and liard of Ilf'orin9, (1,,(1 fi"f.~
mOle,,- impal'r11<"J1ts,At a I1l1rllrllUm, tho"sa paqes tl~ve ~(:cesslb"ity ISSlIes for indiViduals with Vision
and p'·int. disabilities, dear arl(ill;mJ of hearitl9, anei fil1e motor Impairments, I'lomepil\je'
htxps:/ !w\Y\·I.g;"'ll.edu htt(l: /ftl'l.pc'wern;aPPcl·.r.om/Rl:'ports/8()2.atzte·e9C1-.1 :nr.al J 9.
~'72r.;!lc34850cf,p[Jortirnap.ACC.htrn GUH:Jelifl<?"lid l.il1e# Count Level A 7 Issues on 3 Pil;)I!S Critical

Each A eiement must mntilin text or iln IMG Witt) an ALT attribute. W(AG 2.0 A F89 I pages Criticill
Ti1l5 form control has no prl.l'lramnlat.;c:ally (lcWrmined name. Wc.«G 2.0 A F66 Scdion 50S 119.1.22
(11) 1 pages Cntkal This fwm has f,eiLIS Without lA5t:l elements or TITLE ilUnbutes. Section 508
11\)4.n (nl 1 rages Cntu::al This !.i\f);:l. refers to a non-exi!iI~Jlt contrOi. Sen:on ~ia8 I10!4.U (n) 3
l'iJ9€5 Cf'it,cal TillS page has (iupiicClt,! rDs whICi' (ilU~t'problems in screen readers, WCAG 7..0 A •.17
) Pilges Cri[jc,~1 TI~i,' pa(l(; I,,,s mal'k"p errors, cilusing scre'~1l readers to l11iss content. WCAG j:.() A

FlO 3 pages Critical USinq the 5anl!." A!.T text Ofl MJiKent irn~ge5 result$ in screen rhlders stllttenno
il5 We same t~xt i, read out tWin.'. WCAe:, 2.0 A 1.1.1 I pages Level ,'A :, iS5Uf:Son 3 p<:\)es Very
Irrlp,)rtent [eosure ti1at foreground aM !1ilckOrc.u'ld colorS hav" enD",!!1 colltrast. WeAt, 2.0 AA 1.4.3
l P<19<',V~ry r'nportant tlcadll\Qs should Ilot be empty. WCAC 2,0 AA GUO;, jJ~Des Vr:ry jlnpOI.tilflt
Us"' re!<ltive filth"r than absolute 11l1i{Sin CSS property \failleS. \'1(1\(; 2..0 Ai>.1.4.4 1 poges El<Pilfld
all 10 jssues '~;'-4 >t *..•......"';j(:"I .. ~ .~: ••••.. ,,:t' .~ .• :t< '#': ".'f )f;*:t:.'*='!·Jc.i.~:'f.·."·"~.,,w:'; ."11' .f. .••.:~:f< .•.•••..•.."""**: .••.-i<:fo." •. :~: "f; *,:.t.:.,.~.Virtual

Tou(· httl)s:/ / virt u('Jlto", .Ij""j,ed u/,,'u tm. ,Canl()i!lq" ~·gwhornef.'Jge' [OOler&utrn. S(]UrcI:' '.'footer.'
ct~&I!tln ..mediunl·.'vlrtualtoufll!utf1'!. CGflt"nt~buttoll-ghost ~IIJMAP. 20 13090592962%
7CJMG~!AP .<1.113100335356 http:!{try.powi'rll'apper.!:om(Reports/d513f730.e25 7 ·41 ,,4-9cb2.
tT29456d133{/!'('POrt/tnilp,ACC.ntm Priority Di:!scriptiOfl and URL GUlde!;n€' anl.1l.!fle# COllnt Lev.",~
2 issues on ;> I)oges Critical Content· Inserted With (55 IS not aVd'!allle to some scre:!n readers, <Jnd
!:(I peoplE' wHh hlW ViSion '.'JIIO turn off styl., sheets. Se~tI(\n 508 115"'4.22 Cd) WCAG 2.0 A F87 1
PJfje5 Cr;(lca: [;,'moving til(' Im:ieriine f(orn links makes It hard for calor·bliM lIsers to st!e Ihel1'.
Section ~;08 1194,22 (c) WeAG 2.0 A F73 2 paqes Levd AA '3 ISSUt'-5em L PiHJes Ve.ry Important
tOnsure that· fo"egt',lllncl anci 1)"ck\jrCLlnd (olars have enough contrast .. WeAG 2,0 AA 1.4 ..3 1 pages
Very Important If you set any of the (0!01'5 on the BODY 0' A elernel'lts you must set Clli of them.
WeAl) 2.0 AI' i'Z'l 2 pages VelY Imp0rtanl· U~ relative r;,ther thiJn i~llsolut(, lInlts i~ CSS property
v"llJes. WCACi ~'.(l "A 1.4.4 1.pages E.~rl:lnd all 5 IS5ue~
.t.,. #r '2".• :.;...~.-4',*''''*~*'t .•..•••~ -J: y •.•..•. o.k ••.. ,. •••. ::1O..'4-··••.. v· ••• ;.:,. ",''''';f ··•.··.,·.- •. ·.•.'''''*'''--.It, ~ .•..•:•. George \.VashHlgtO[l UniverSity

f',lCel."ook page· Ilttps:iiwww.tacebook.com/[leorgeWilsllil\QtonWllVerSlty/ Check >\r;ce~sibll'ty 13,:
Wi,1J P<J(lE' UR!.iofn-"\L.File UJ)I()acll'ast(~ tlTML r·larkup A(kJri"ss: Expand GUlcJellnes Options Jump pas,
~(!Vertj5ements Acresslhility RI:'\,I(~w Ar(.essihllity RINJeW (Guidelines: 'vVCAG 2,0 (LevP,1AAi) Export
f'OrrniJt: Report to Export.: Known Pr'ObiNns( l2)L'k'~ly Problems (OJPoti?nl:i<l1 Problems (175)fHMi.
V,,!il!ation CSS ValirJiltlor: 1.4 DistHl\)ulshable, Mak,~ it easier roJ' lIser, to see anri heiJr content
rnclulJin(l seoMi1t!ng fort'ground fmm I);;ckground. SI!(;ess Criteria 1 .'1.4 RpSize text (AI'.) C!leek 117:
, P<J;ic) element used. Rqklir; Repl,xe your I eieI1Hlf11.swith em or strong. ':rro,. till£? 6, ColutllIl .1}S:
<I ctasS'''''fb .. logo im9 sp ..O.BI·!mpe"bd Sx..6)02ad":> <(I>FilCel)oOk<ftl></i> Frror l.11'E'6, COlumn
343'1: <i ciass", "in,g sp.. 09H:I.>P2 ··'_'KLsx ...af8a9b"> </i,. Error l.ne 6, Cl)lullln 4333: ,c.i Ciclss"."un'J
Sf.'...09FcbP~>OKl5x ...a;)le2(J"></i> [trw l.me 6, Column 4870: <I ciass.o'''ilTlg SP...09F())PZ.'oKL

sX.550203·'><'/t> Error line 6, Colt'f!1n So·n: <J class~" ...8c ...8t IflQm _.ot'e hng .;p ....09Fcbi'Z oKL
5>:...C"4<:11)"> <:(1) ['rror Line 6, Collirnr, 8941: <I claSS"""lfng sP..O, ..BHinpevt)d sX ...<l61efO"> <:Ji:>
Error Un •...6, COIU(llf> 12772: -<i cia"" "img SP.. O ..Bflillp«vbd sx ..e91 :;0(1"> <fi> 2.1 Ki-)yto<lrd
An:':'5~ibl~: M(ik~ ali functioJ1<llit;' i)Vililable from a io;<!ytlaarcJ. S'.J((:es~Cntl"I'ia 2.1.1 Kevl,oard (Ai
Check I.O'J: onmouseove.r event harn-;lter rmSSUiO onfnc!.Js eveT1t ~li)ndler. Repair: At'1d an onr{JclJs
handier To YOlir sr.rlpt that .><;,forms the san,,' lunctlon ,~s the Dr1tr\OllseOV~r i1andler. ErrQr- Line 6,
COIWl1ll 2862: <'J dass·- .."mvi pvm phI unSIlJ)D()rted3roW5erBrowscr"

hrefc-"httJ):rll.fan>bt'ok.mm/l.J)hp?w"httD.%:JA%2F%2Fl'li ... Error Un;; 6. Colur.m 35);): <:il
dass'~""lVl pvrn \:'hl unS(lpportedBrowserllrowser" href'''''httP5:/fwww.!il(ebook.comJl.pllp-!\l.~hltPS%
3A%2F% '" En'Ol Line 6, C)lun1i1 442:l: "::(1cJass" "lTIvl I)vm phi unsupport,>ctBrowserBrowse •...'

https:!lwdcrobcolpOJ ,ed.gov/CF APPS/OCRI Admin/complaint_ admin/details.cfm?id=657... 1l/25/20 16
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1;r·,,r,,'·'http://i.facelJoOk. (or]1ji.ptlp·'u C,' 11ttp%3A "..2F%2Fww ... Error l.,in" fJ, Colurnn 107<15: <; a
href.' "t,ttp:{jl.faceboOk.comjl.pllp' lJ"" ht(Dq'o3i\%2f%2FI11('nl~ntsap~.r:()m%
2f&i;lI1li);1l·~GAQHxGtPr&"n1P;s·"1·' title ... Error Line G, Column! 11.86: <a
bfer- •.https:!lwww.facehOok.(ofnf!.rllp.lu~httpsO.o3A%2F%;:>Finslaqrilrr>.rcom%
2F&<:rnp;I1_"df\.QGA";<kS&"f!lll;S~ \" ri ...
"'_': t."" :t::..:1- :'0' ..." 1; 'r. ",,.,:k* .,:t.'.• :;: 'to ~:,;-~~ 11: 'l '" ~ *' :~:f.:"''''''''.*~''''':''''''~,;, .~:'f •..•••~lI' ..•..",.4< "'-!"* ,"t. oi< >1:,. :+,'."::4:.'1." AcceSSibility at G\fl-

h tt i)s:/ ja(cesSil.lI 1<1y, \lWU .eciu http://CI'y.powp,m1apper.com/llr,portsjf03(lf22<:- b98e·<1CCl" ilb2S-
'Id(;ad('c52f2/rc'port/nlap.ACC.htrn Priority Description anel URL (il,jdelme ilnd Llfle;t Count L[,vd A.j
iSSU,,~on ]. paQ<'s Crltlcili Ea':ll A eli!rnent must Cl)<ltil;n [ext or an IMG with an Al.T attI'lCll(e. WCAG
2.0 r. fS,) 1 pages Add text to tlH'! link, or ,\l.T text If tile link contains ao 'mage .. If there 1$ no link
text or tl~e ALT t(!~'1:is l)!,)Ok, s,reCfI readers havr, r)(1thmg to read, so read (llit tile lJRL insle,1d. 'Hie
lJTLE attribute on the'\ el\~mer.t doesn't work in; WinoowEyes 8.4 with IEll (tile Ilok.liRtF is r,'aci
In,tecld) VOIce("\ver on OSX 10.9 (the Ima~le r"enarne is rB(lO l1lstea(l) hltps:!/accesS'b'Ii(Y.~lwu_eciu!
Lin(; 133 884 Cr,tlcai nlls link uses 'li.~r\i:':ral t.~xt hk(! "ClicK Here" an,j hilS no surrounding texl' to
n;~ke the context Cisar. WCAG 2 ..0 A F63 j pages Crit.".1 lilis Pil\J" nas duplicate IDs whir:h Ciluse
prolJlerns in scri~en reaJ' ..rs, WCAG 2.D A 1'77 1 rl<l(lf'S Critical ThiS page 11as markup errors, causloy
5Cn;('fl re<1der-; to mIss cuntent. WCAG 2.0 A FlO 1 Pclges Level AA 3 Issues on 1 p~ge" Very
important Ensur,' that i'ore'lrol1nd ilnd background colors halle enough (ont-rils!, WCAG2.0 AA 1..4.3
I pa[les Very llflpo.-tanr Headings "ll0uld not be empty. WCAG 2-0 A,\ G 1301 p<,ges I/(!ry [mporti1nt
Pmvl(je Irlf(lrrn,ltion alJOllt t'hi' general layout of ,1 $,t€ USing a ~Ile map Or table of contents. WCAG
2 ..0 AA ;,.4.5 1 pages Expanci all 7 Issues
:,.j; *"..o!r:.+.'r ,"-'·.Jc ••·"''''':t·'i<:+I ,,;"t.~* ,,::f,:1$.'ft<;.i *" .•. f~·-c:.".t:f:*".JII'.i>'_".;-c_ ~1t<':t- ..• ~ ,,~*..•..'";.t.t;.t: ••••.f;t "+:t:·.· OfsatJliity Support $efV;(t:S~

flttp';; / / <lccess.bi I,ly ,gv;u, e(h'iclisabi II(y -support "services
http://try .Dowerrnapper.comjRepo/is/4 210;"'; )S6S"(lea '~I'1(,..914s-
e6c!Ol73a()6e6Jn~p()rt/map>ACC.htm Level A 3 iSSues on 2; pages Crit,ca! E,Kh A elemcmt must
contam text or an li~G With an AU' ilttnbute. WCAG2..0 A FS9 2 pages Crjti~i.ll Tilis p,lge has
tluplirat;: [Os whiell caU5'~ problems 11\ sneer! readers. WCAG 2.0 A fTl 1 page'> Critical ThIS pa'l~
~l(l~ rnarkup errors, caus,ng scn~,!" H'ader5 to m.ss content. WCAG 2.0!\ F70;'-' pagL>~Level AA 3
IS5U(:,Son 2 pa,y~s very 11T1ilortilrlt ['nwre that foreground aM biJck!)r0Ufl(i COlo(s Ilave enough

contrast. WCAG 2.0 AA 104.3 1 IH!)~:S Very lmportant Heildlllgs ShOtlld not b,' empty. WCAG l ..O AA
Gl302 pag", Very ImportiJnt Pr·('JV.oe information about the ge.nerili i;,'I'out of il site using <l site map
01' table ,.)f conte-nt5 .. 04(":t.:.t: .• ,... 'to:t 't...• j-.'''.'{'' 'r>t.:-t. ...~.. .,..o«. ••.: ••...•••",.".:",~.~. *" .• :•....• :+ :klt -i" .••••. -!..,. '!;.""f"i< •.f:: •••• *.;'.:.jo .1:*JJ.~ .•. :4'4:.~" .,.~ .• :.~'\'>t

Dig Ital Accessibiiity· Ilttp$:! !ilCcessibri,ty. gwu.e dlJ/dlgital"at:C'<:'ssl bllii:y
httP;{(try ..powerrnapper.co,n/Reports/ Sflf3fOO-03J''''4ebc '8042-4 bel«2ffi8836/rej}oni Inap.ACe. htm
PnOri\y Descnotion dnd Ui~L. GlJIcle!ine <lna Unell Count Level /l, 3 i5SlJES on 2 Pil\)'~S C,itica! ['ach A
element mu~t coma in text or an fMC; WIth an AU i1ttri/),Jte, WCAG 2.0 A nW 2 pa,les Critl(al This
o"ge I\<)s cJuphc,,\'e lOs MlIf;i1 calise problems in screen readefs. WCAr.; 2.0 >\ F77 2 paqes Cnt:.cal
This rag;; has tn(,,'kUIJ errors. CillJsing screen readers to miss COl)t~j)t. \'.'(AG 2.0 A [7(1 ;: [,aof's Level
r,A ~; issues on '1. P;)g.::s Very Lrnportilflt Ensur(~ that foregrouml on(j i:)i'!CKwound colors have enough
coni.n..lsL WCA(i 2.0 AA 1.4.3 1 pages Very )mportant t1ead"'9S sl1Oul(1n(}t be empty ..WCr,G 2 ..0 AA
G13U 2 pages Very Importallt PrOVide informanc(l about the gener(jl layout of a site using a site illap
or table of <:()fItents ..WC"G 2.0 AA 2.4.5 1 pages Expand all (, issues

http$:i;ilccessit"lity .gwIJ .eduj el~ssmom -services Ilttp:1 /try .powerrnapper.com/ReportS/la9)"OrJr / ..
d').icl'4bOe-?;;(19'6b66355S042e/I'2J)0rt/rn<lp.ACC.lltrn Prioflty Descript,on and URL GUidelIne <)n,j
Line;>, Count L(Jvel A .3 rss(!~s en 2 pages Cntlci1II'i'll;I'1 :, ~Iem~nt rnu5t (ontilln text or dn r~lG w;t!~ In
ALT ,1ttritlltte. WCAG 2 ..~j1\ 1'89 2 1J<l(j\'5Cr'tical This paqe hilS dur)ilwte lOs wl',;C!'! cause proL11elns in
scn~el1 rea(lers. WCr,(; ;, ..0 A F77 2 p<I\les Critical Tll'S page tl~S IlJilrkUj) errors, caUSing screen
n!d(lt'rs to '11L~Scontent:. WCAG 2.0 A PO 2 pa9r;, Level ,{\I, ..3Issues DI1 :< Dag~$ Very Important
f:'nsun' [hat for0E)rOun(j and baCKground (Olors I,ave enDUQll contr,1st.. WC,\G 2.0 All_ 1A..3 1 page~
V,'rv Important Headinqs should Ilot be empty. WCAG 2 ..0 AA GL30 2 piOges Very lmport,mt Provide
lOi·()J'f"n;?ltt(')naboul the 9t.~n~~ra!inynut of cl sit~~uSing a site map 'Or tab!,; of cont.ent5. VVCAG 2.0 AA
2.4,5 1 I)ilges bpane! all 6 Issues
':"',,:11-.,..:->- "'il.f::t"*~ .•...,,~ ..••.~ :••...".,~ .••.ofo".'t ...••.. "t It.-.r.:t: ';'"f")I(:fO ..'!< It:**,,,,... *~:•.:.•." ~:~*;.fc."*."''''',!,..•.¥.,. .•.. Un<j~r·gr?lduat€ Adol1SSl0ns,

https://www .\jwlI.edu( underg,aduate-ad Inisslons http :// try .pow"'''~lapller ..CQrn/RePorts/ e3c3'1446.
:l9dl-404S·904-:?·5cba29f5bdee/report/m<Jp,ACClitm Pnoflly Ole5cript!on and llRL GUideline arHi
llllE" COllnt Level A l issll~s on 4 pages Cntrcal fadl 1\ ele<llen~ must cont,lln text or an I~JG ~Nh IIIl
"IT JUribute, WCA(; 2.0 A F:W 1 paq('S Add text to the Imk, or ;l,LT text If (Ile iink (ont"Iins an iman<' ..
if there IS no If!1k text or HlP Al.T texr 15 blank, scr'een rea("lers have not.rlif1O t() read

r
so r~~adout the

Ugl. "'stead. Th~ TIn." .~t.t"bute Of) the A e1e!1Jt'nt ,1oe5n't work in: Wi"C10wF.Yt~S8.4 with IE11 (the

link l-iRr;f IS H,,,,j 'nstead) VOlceOlier Oil OSX 10.9 (tho! image fil;:>nam", .s re'Jd Inst.e<ld)
httpS:"!f\.'1,.iW.(JWtr.er]tr/undergrc(hJat{;.-adoliSSions Line 295 Cnbcc)1 ThIS fo,m control h~lS no
orogrammatK,;Jly cletermullCfJ name. WCAG 2.0 .'\ f6S Section !i08 !194.22 (il) 1 pages Crillcai 'nllS
form Ilas fields without LABEL eleml!r1l5 cr T1Tl.E attributes. Sedlon 508 11 ')4.22 (01) 1 pages Cril,,:m
TillS LABEL refers to () nC)J'I-existenr control. Section 508 1194.22 (n) 4 paQes Critical This p"qe IHIS
Duplicate IDs wllich cause prOblems 1/1ser'cen reade,"s. WCAG 2..0 A f77 1 ""\les entical ThiS page

https:llwdcrobcolpOl.ed_gov/CF APPS/OCRI Admin/compJaint_adminfdetails.cfm?id=657... 11125/2016
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hi], markup efl'ors, causing .screen n>ad~r5 to rniS5 content. WCAG 7..0 A F'lO-1- j.'<lqes Critical USIr1q
\'ill; same ALT text on ilC1.i3(:ent imi1\jl', results in scr·~en readers stuttenng as the S(lnl(' text is reM
out I·""ce. WCAG 2.0,\ L 1.1 1 P"[1"" L.(!vel f,A 2. ;ssues on .! ~/age5 Very IrnpGrtil!lt Heorllfl9S shouid
110t lie ernpl}·. WCAG 2.0 All GnU 4 page5 Very Important Use ,.,~~!ti'le r(lti;e:' than absoiute units in
CSS property values. weAe; ;>.0 AA 1.'1-.4 i pa\lt'!s EXPiH1d all 9 1~';lIer,
~ .-.:.••••. 't.;'·ir :f."<f ~::.;~" i--.~"."f.# .•.•...• 't.:l:;f'~:":f' ~ .•••._.*It * .•..:10:'* •• 'f::'t: ..••...•• ~~ .i-'f '+ .•• :+...•• -;..1; Loans-

!lttps; r jfinane'al"id .-Jwu .eOu/IOclI1S 111tp :/Itry .powermapPEr .(om!fh'ports/d86cSfeO, 5612 ,<1409 .-$6)1(1.
7S:;7Sf05::F5<J/reportJn1ap.ACC.hrm Prronly Di'scriptlGll arId URL Guidehn" and Une# Count level A
4 issues on 2. Dilqes Critical F,lCh A (,!"ment must cOiltain te~l or ~n iMG witl1 an Al.T attribute.
WCAG 2.0 A fS9 2 pages Critl(.(jl nus page hil~ dUplicate IDs which CilUSP.problems in screen

reJders. WCAG 2.0 A F71 2. rages Critical '11lis paqe has links to a PDF fil~, but l10es n()t provide il
ilnk t\1 download Acrobat' P,;ilder, Section 508 119<\.22 (j1)) 2 pa!lcc, (ntical TI1I$ pa(le 11o"marklJp
t"r()rS', G3U5i!lg screen reildi:'r.s to rni% cnntl't1{. WCAG 2.0 A F70 2 pages Level AA 2 Issues on 2

pail":; Very Imprmant !:n$urp.that forcgroul1fi ,Ino bdckgrcund wln,"s have enouqtl contr~~t. WCIl,G
2.0 M 1.'1.3 1 paoes Very lmporta"t H,'ad:n9S sllOuid not br~ empty. WCAG 2.D AA G130 2. pages
f:X(}dHd all 6 !5SUeS :f.'I":. ,,.". ~ P<.¥';''''':t: >t'.,."'" "'*_"1<" ~ * ~• .t< *.•,...Jt'".T;t:~~·~'" :+"*.~:.t~'fc".•.:r.-t~~.*.**.~,,!," *-1' ..•.•••. _..•..'!o'.~~**

~1jl~tarv Educational Benj~flts· htl'P5:Jlfin'''lcialllid.gwlI.edu/milltary-erf(;cilh)l1iJI,b"nE:f'lts
tlcl'P: / /try. pcwermapper.comjRe p(lrts/ (;IeOda(jbd··cl2.ed·-45ed·,,~ 80.

;tb6fe2B509,~ l/l·epor\:!rnap.ACC.htrn Priority DeSCriptIOn iind VRL GUid"iine (Jf;(l Lme.it Count lewl ,\

4 1S51JeS on 2. Da~Je$CritlCiJI Eacn A "I"men!' must (Ontam text or an IMG "'''Ith iln ALT altrrbiJte,
WCA.G 2.0 A {'89 2 pages Critn:ill ThiS pilge hilS dupl;cilte 105 WhKh Co!),'; problems In sr.re •.n
rea(lers. well.G 2.0 I>,f77 2 parles Cnt,c~1 TillS page has links to a PDF nl,', lJut does not provide ,\
link lL>dOW'1I0il(J (\Crobat !-leaner. Section S08 1194.22 lrn) 'J. nages Cntioll This page hilS markup

errOfS, CiHJSln] screen rea[lers \n iniSS cont;;>nt. WCAG 2.0 4 f70 2 oa(J<'s L.ew:! AA 2 Issues 0112
Pil\1€S Vr=rv Important Ensure that foreground ilnd l}acl<grcull('J wlo,'S have enough contrast. WCAG
1.0 All. 1.4.3 1 pages Very Imprmam H.;adings Sh(Juld fO(JttJii' empty. 'WCAG 2.0 AA 00130 2 pages
f:xpand al! 6 iSSl1t'S

Do yon have \'/ritteq infonnatl(Jrl that you tllink wIII11elp US timjerstand your complaint?

NO

7. When did the last act of discrimination occur?

11/23/2016

I\rf.:. VOUrE:qu~$tHl9 a lIJa!ver of the ISO..day {i11tlg trrnc ~!n):t for discrifTHnaUon llldt ()r.Cllril.~(! rnorr.-
Hlan 130 days before the filinG of (hiS complain:.'

No

Reason for flot tilr<'9 t;Omplalnt bdore 180 clays.

8. What would you like H,e institution to do as a result of your complaint?

1. [nsurt~ trle {3eorge Wa:;hlitqton UniversIty \.vilr c{)nd~Jcr a cOlnpr0l·lenS!\I~ e\>aluation of tn(!

utll\!_>rsity'S wet/Sit·" Jnd ol'aft it forrnal plal1 to bring tile website and webpil9cs mto (Ornph<.1nte witll
web accesSlo;!ity <]" It applies to S,,(tlon 5()4 ~nd Tltl" IT of tlw ADA. 2. Ensure th~; uiliversity will

creat" ail new WE!l'site/W"bp'J!)c content to meet "'et:> acc::eSS:I)!!ily st,lndards as thQy apply to 5(~niC)n
'j(j4 ,lnd Title II Of tile }\[)A. 3. Ensure ill! unrverslty stdrf re,;'pon5;biC' for w~bsjte/webp,)ge l()llt':~flt
will be trained on v'(~b 2l(cesStbltfty 5t.:~nd(lrds.

https:llwdcrobco!pOl.ed.gov/CFAPPS/OCRI Adrnin/cornplaint_admin/details.cfm?id=657... 11/25/2016
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UNITED STATES DEPARTMENT OF EDUCATION
OFFICE FOR CIVIL RIGHTS

400 MARYLAND AVENUE, SW
WASHINGIDN, DC 20202-1475

REGION Xl
NORTH CAROUNA
SOUTH CAROUNA
VIRGINIA
WASi-lINGTON, DC

March 30,2018

Steven Knapp
President
The George Washington University
2121 I Street, NW
Suite 801
Washington, DC 20052

Re: OCR Complaint No. 11-17-2060
Resolution Letter

Dear Dr. Knapp:

This is to advise you of the resolution of the above-referenced complaint investigation of The
George Washington University (the University) by the United States Department of Education
(Deparunent), Office for Civil Rights (OCR). The complaint, which was received on November
25,2016, alleged that the University is discriminating. on the basis of disability, because certain
pages of the University'S website are not accessible to students and adults with disabilities
including, but not limited to, vision impairments,

OCR is responsible for enforcing section 504 of the Rehabilitation Act of 1973, as amended
(Section 504), 29 United States Code (UKC.) § 794. et seq., and its implementing regulations at
34 Code of Federal Regulations (C.F.R.) Part 104, which prohibit discrimination on the basis
of disability in programs and activities of recipients of federal financial assistance. As a
recipient of federal financial assistance from the Department and as a public entity, the
University is subject to OCR's jurisdiction under Section 504.

Before OCR completed its investigation, the University expressed a willingness to resolve the
complaint by taking the steps set out in the enclosed Resolution Agreement FoJIowing is a
summary of the relevant legal standards and information obtained by OCR during the
investigation.

Legal Authority:

Section 504 prohibits individuals, on the basis of disability, from being excluded from
participation in, being denied the benefits of, or otherwise being subjected to discrimination by
recipients of federal financial assistance or by public entities. 34 C.F.R. § 104.4. Section 504
prohibits affording individuals with disabilities an opportunity to participate in or benefit from
aids, benefits, and services that is unequal to the opportunity afforded others. 34 C.F.R.
§ 104.4(b)(1)(ii). Similarly, individuals with disabilities must be provided with aids, benefits, or

The Department of Education's mission is to promote stUdent achievement and preparQtion for global competitiveness
btj fostering educational excellence and ensuring eqllnl access.

www.ed.gtY1J
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services that provide an equal opportunity to achieve the same result or the same level of
achievement as others. 34 C.P.R. § 104.4(b )(2). An individual with a disability, or a class of
individuals with disabilities, may 'Je provided with a different or separate aid, benefit, or service
only if doing so is necessary to ensure that the aid, benefit, or service is as effective as that
provided to others. 34 C.P,R. § W4.4(b)(l)(iv). In sum, programs, services, and activities-
whether in a "brick and mortar," cn-line, or other "virtual" context-must be operated in ways
that comply with Section 504_

Investigation To Date:

OCR examined the pages on the lTniversity's website identified by the complainant to determine
whether they are accessible to persons with disabilities_ These web pages included:

• The George Washington University's Homepage (http://www.gwu.edu_edu/)
• The George Washington University's Virtual Tour (https:llvirtualtour.gwu.edul)
• The George Washington University's Facebook

(https:I/www.facebookcol.f1..Jgeorgewashingtonulliversitv)
• Accessibility at GW (https:/laccessibility.gwu.edul))
• Accessibility at GW Disability Support Services (https:l/accessibility.gwu.eduJdisability_

support-services»)

• Accessibility at GW Digita! Accessibility(https://accessihility. gwu.eduldigitaJ-
accessibility »)

• Accessibility at GW ClassrJom Services (https:/laccessibilitv.RWu.edulclassroom_
services)

• The George Washington University's Undergraduate Admissions
(https:/lwww.gwu.edulunde-rgraduate-admissions)

• Office of Student Financial Assistance Loans (https:llfinancialaid.gwu.edulloans)
• Office of Student Financial Assistance Military Educational Benefits
(httpsjl(inancialaid.gwu.eduhnilitary-educational_belzefits)

OCR evaluated the above-listed pages and identified concerns as to whether the University's
website is accessible to individuals with disabilities. For example, parts of the website pages,
including videos, examined are not fully accessible to the keyboard and the focus of where they
are is not apparent, which means tl:at important content of the web sites could only be accessed
by people who can use a computer mouse, and the content and functions are not available to
those who are blind, many who have low vision, and those with disabilities affecting fine motor
control; certain videos did not have captions; important images were missing text descriptions,
called "alt tags," that describe the i:::nages to blind users who use special software; some links
were not labeled; and calendars were improperly formatted so that the content and functions are
not available to those who are blind or may have low vision.

Pursuant to Section 302 of OCR's Case Processing Manual, the University signed the enclosed
Resolution Agreement on March 28, 2018 which, when fully implemented, will resolve the
allegations raised in this complaint. The provisions of the Agreement are aligned with the
allegations and issues raised by the Complainant and the information obtained during OCR's
investigation, and are consistent wij) applicable Jaw and regulation. OCR will monitor the
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University's implementation of the Agreement until the University has fulfilled the terms of the
Agreement. Failure to implement the Agreement could result in OCR reopening the complaint.

This concludes OCR's investigation of the complaint. This letter should not be interpreted to
address the University's compliance with any other regulatory provision or to address any issues
other than those addressed in this letter. This letter sets forth OCR's deterntination in an
individual OCR case. This letter is not a formal statement of OCR policy and should not be
relied upon, cited, or construed as such. OCR's formal policy statements are approved by a duly
authorized OCR official and made available to the public. The Complainant may have the right
to file a private suit in federal court whether or not OCR finds a violation.

Please be advised that the University must not harass, coerce, intimidate, discriminate, or
otherwise retaliate against an individual because that individual asserts a right or privilege under
a law enforced by OCR or files a complaint. testifies, assists, or participates in a proceeding
under a law enforced by OCR. If this happens, the individual may file a retaliation complaint
with OCR.

Under the Freedom of Information Act, it may be necessary to release this document and related
correspondence and records upon request. If OCR receives such a request, we will seek to
protect personally identifiable information that could reasonably be expected to constitute an
unwarranted invasion of personal privacy if released, to the extent provided by law.

Thank you for the assistance the University personnel, especially Ms. Toi Carter, University
Counsel, extended to OCR in resolving this complaint. If you have any questions, please contact
Jan D. Gray at Jan.Gray@ed.gov or 202-453-6028, the OCR attorney assigned to this complaint.

Enclosure: Resolution Agreement

cc: Toi Carter, University Counsel
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Resolution Agreement
George Washington University
OCR Case No. 11-17-2060

To resolve the above-referenced complaint brought under Section 504 oftbe Rehabilitation Act
of 1973, the Office for Civil Rights (OCR) of the U.S. Department of Education and George
Washington University (the "University") enter into the following agreement. This agreement
was entered into voluntarily and does not constitute an admission of liability, non-compliance, or
wrongdoing by the University.

I. Current Online Content and Functionality. By April I, 2020, the University agrees that it
will take all actions necessary to ensure that individuals with disabilities have an equal
opportunity to participate in the University's programs and activities offered through the
University's website or equally effective alternate access. To meet this commitment, the
University will: develop a strategy for identifying inaccessible content and functionality
for individuals with disabilities; develop a notice to persons with disabilities regarding
how to request that the University provide aCcess to online infonnation or functionality;
prominently post this notice on its home page and throughout its website; and develop a
process to ensure that, upon request, lnaccessible content and functionality will be made
accessible' in an expedient manner.

Page 9 of 10

2. New Online Content and Functionality. By October I, 2018, the University will establish
a plan to ensure that all new online content and functionality developed, procured, or
used after the date of this agreement will be fully accessible to individuals with
disabilities. The plan should include any staff training that may be necessary to ensure
full implementation with the plan.

3. Undue Burden and Fundamental Alteration. This agreement does not require the
University to take any action that it can demonstrate would result in a fundamental
alteration in the nature of a service, program, or activity or in undue financial and
administrative burdens. In those circumstances where the University can demonstrate
compliance would result in such an alteration or burden, the University will ensure that,
to the maximum extent possible, individuals with disabilities receive the benefits or
services provided by the recipient.

4. Technical Assistance. OCR will make itself available to provide technical assistance to
the University during the University's implementation of this agreement.

5. Reporting Provision. By Aprill, 2020, tbe University will submit a report to OCR
demonstrating that it has fully satisfied the terms of this agreement. The report will
describe benchmarks ilie University has reached and on-going efforts to maintain web
accessibility and usability of the University'S website.

I "Accessible," for purposes of this agreement, means IIperson with a disability is afforded the opportunity 10
acquire the same information, engage in Ihe same internctious. and enjoy Ihe same service;;; as a persoll without a
disability in IlI1e<juslly effective flDd equally integl1ded mllllIlCr, wilhin the snme timeframes. and wilh substantiallyequivalent ease of use.



ResolutionAgreement-II-17-2060

The University understands that by signing the agreement, it agrees to provide data and other
infonnation in a timely manner in accordance with the reporting requirement of this agreement.
Further, the University understands that during OCR's monitoring of this agreement, if
necessary, OCR may visit the University, interview staff and students, and request such
additional reports or data as are necessary for OCR to determine whether the University has
fulfiUed the teffils of this agreement. Upon the University's satisfaction of the commitments
made under this agreement, OCR will close the case.

The University understands and acknowledges that OCR may initiate administrative
enforcement, or judicial proceedings to enforce the specific tenns and obligations of this
agreement. Before initiating administrative enforcement (34 C_f_R. §§ 100.9, 100. I0), or
judicial proceedings to enforce the agreement, OCR will give the University written notice of the
aUeged breach and sixty (60) calendar days to cure the alleged breach

This agreement will become effective immediately upon the signature of theUnNeiIJIiiie ~ow

Louis H. Katz
Executive Vice President and Treasurer
George Washington University

Dat~

2
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